
CANCELLATION OF SMARTRIDER AUTOLOAD

1.

SmartRider
Card No.

Cardholder details
Title Surname Given names

Sex (M/F) Date of birth / /

Residential address

Postcode

Phone no. (home) Phone no. (mobile)

Email

2. SmartRider Password
Please fill in your password to varify your account.

Date of birth (For Senior and Student SmartRider cardholders only, the password is automatically set to the cardholder’s date of birth)

Please tick one of the following options and insert password in the box.

Mothers maiden name Favourite colour Town of birth (insert password) 

(No other alternatives are accepted)

Cardholder’s signature

3. Details of account previously debited
Name of financial institution where account is held

Name in which account is held

BSB no. - Account no.

4. Bank account holder authorisation
I/We [insert name(s)]

Authorise you PUBLIC TRANSPORT AUTHORITY APCA user ID no. 209 033

to arrange for the cancellation of funds that are being debited from my/our account at the financial institution identified above and as
predescribed above through the Bulk Electronic Clearing System (BECS).

Amount currently being debited per Autoload   $

Bank account holder signature Date / /

Bank account holder signature Date / /

(If joint account, all signatures are required. Failure to obtain two signatures will result in non-processing of form.)

5. Lodgement options - do not lodge this form at your bank
• Post to Transperth at SmartRider Coordinator,

PO Box 8125, Perth Business Centre, WA 6849.

• Fax to (08) 9428 1998.

• Lodge at any Transperth InfoCentre or authorised SmartRider retail outlet.

Office use only

PTA ID

Date / /

Please print in dark ink and block letters (all fields are mandatory).

Transperth Information

Transperth website
www.transperth.wa.gov.au 

Transperth InfoLine 13 62 13

TTY (for hearing impaired) 9428 1999

Effective January 2007


